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Nancy Westerling, Realtor*
11800 Kingston Pike
Knoxville, TN 37922

November 9, 2010

Rob Strickland

Furrow Auction Company
1022 Elm Street
Knoxville, TN 37921

Dear Rob,

I would like to let you know what a pleasure it was to turn the auction of my listing
located at 4746 Driftwood Lane, Louisville, TN, over to your company. This had been a
difficult listing to sell even with exposure on multiple web sites as well as print ads. [
had very few showings and very few phone calls.

Once my client and I made the decision to explore the auction process I called several
local auction companies to compare service, the process, and professional approach to the
public. The Furrow Auction Company stood far above all others I interviewed.

During the entire process I was kept informed and felt as though I was part of a well oiled
machine. Furrow Auction answered all of my questions throughout the process. Your
company handled everything from advertising, to set up for the auction itself. Auction
day went off without a hitch. I feel my client was completely happy with the auction as I
was.

Not only did the property close on time and as expected. Furrow Auction took the extra
step of delivering my portion of the commission and closing paperwork in person to my
office. Your organization is a class act and one I would not hesitate to recommend to
other realtors or use your services again myself.

Thank you,

Herey

Nancy Westerling
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